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and return on investment. To date, SVT has developed 
frameworks to measure the nonfinancial value of 
approximately US$2 billion in social and environmental 
investments and grants in over 20 countries. Olsen 
believes impact management is an emerging business 
discipline, and she works to promote its development 
and adoption. She is the co-author of Social Return 
on Investment: A guide to SROI analysis and co - founded 
the Global Social Venture Competition ( www.gsvc.
org ) in 1999. Olsen holds an MBA from UC Berkeley, 
an MASW from the University of Chicago, and a BA 
from Dartmouth College. 

    Dr. Peter Shergold AC   is Macquarie Group 
Foundation Professor at the Centre for Social Impact, 
which is headquartered in the Australian School of 
Business at the University of New South Wales. From 
2003 to 2008, he was Secretary of the Department of 
the Prime Minister and Cabinet, Australia ’ s most 
senior public administrator. He is a non - executive 
director of AMP and Corrs Chambers Westgarth, and 
is the chairman of a small venture capital start - up, 
QuintessenceLabs. On the nonprofit side, he is 
chairman of the Australian Rural Leadership Foundation 
and serves on the boards of the National Centre of 
Indigenous Excellence and the Monash Foundation. 

    Dr. Tan Chi Chiu  is a gastroenterologist and 
managing director of Gastroenterology  &  Medicine 
International in Singapore. He has been deeply 
involved in the medical, youth development, and 
community service scene for several decades. He 
volunteers with several nonprofit organizations. He is 
a director of the Lien Centre for Social Innovation, 
SATA CommHealth, Make - A - Wish - Foundation 

 About the Contributors 379

bcontri.indd   379bcontri.indd   379 8/4/10   9:06:01 PM8/4/10   9:06:01 PM



Singapore, and National Youth Achievement 
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